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Résumé en
anglais
In response to several recent financial and economic crises, the banks have
become highly regulated organizations. However, in developing countries,
financial institutions are faced with the scarcity of "good quality data" that are
essential for decision making and for regulatory compliance. Banks have to
constantly strive with shortage of data, data accessibility, poor quality of available
data, as well as heterogeneous data formats and types.
The strategies adopted by the banks in developing countries are categorically
different than those adopted by their counterparts in the developed world.
Drawing from a handful of case studies anchored in the Egyptian banking sector,
we propose to discuss the challenges faced by the banks to source information
important for running their operations, giving clear examples for each type of
challenge. We also propose to present a proven successful strategy reflecting the
systems put in place (Alter, 2008) to overcome such challenges in the Egyptian
banking context.
The paper is organized as follows: First, we introduce the financial sectors in the
Middle East with a particular focus on Egypt, then we present our methodology
followed by an assessment of the data sourcing problem facing the financial
sector, categorizing these in clear data sourcing challenges. Then we follow with a
presentation of a case study drawn from the Egyptian banking environment to
encounter for such challenges. We finish by discussing study implications,
limitations and possible future research paths. 
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